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Reflective Practitioner 
Category: Professional Learning, Coaching and Reflection 
A reflective practitioner is a professional who examines situations, frames and actions in order to learn 
within and beyond practice. The concept challenges the view that professional competence consists only 
of applying established technical knowledge. Skilled work also involves interpretation, judgement, tacit 
knowing and responsible adaptation under uncertainty. 
Reflective practice is a professional stance, not simply keeping a journal. It includes noticing when a 
familiar response no longer fits, questioning how a problem is defined and making reasoning available to 
evidence, dialogue and ethical scrutiny (Schön, 1983). 

Reflective Professional Judgement 
1. Attend to uncertainty: Notice surprise, contradiction, discomfort or outcomes that routine 

knowledge does not explain. 
2. Examine framing: Ask which features, values and voices define the situation and which have 

been excluded. 
3. Surface knowing: Articulate tacit assumptions and embodied responses that shape action. 
4. Enquire with evidence: Use dialogue, research, feedback and contextual data to test 

interpretations and alternatives. 
5. Act responsibly: Try a proportionate response, monitor consequences and remain accountable for 

continuing learning. 

Examples in Practice 
A placement tutor notices that standard reassurance increases a trainee’s frustration. Rather than 
labelling resistance, the tutor examines how the concern was framed, invites the trainee’s account, 
consults evidence and changes the conversation while monitoring whether agency and performance 
improve. 

Why It Matters 
The reflective-practitioner ideal values artistry and judgement that rules cannot fully capture. It can 
nevertheless romanticise individual reflection and overlook organisational constraint, unequal power or 
evidence. Credible practice combines reflection with expertise, peer challenge, learner or client voice 
and accountability; sincere personal insight is not proof that an action was appropriate or effective 
(Kinsella, 2010). 
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