Q
() KNOWLEDGE HUB

Al Hallucination Awareness

Category: Artificial Intelligence in Education

Al hallucination awareness is the understanding that generative systems can produce fluent, plausible
content that is unsupported, internally inconsistent or unfaithful to the supplied evidence. Errors may
include invented facts, quotations, citations, calculations or confident interpretations, and may vary
between otherwise similar requests.

Awareness is a habit of calibrated trust, not a technique that guarantees accuracy. Prompt refinement can
improve relevance, but it cannot remove the need for verification. Risk increases when information is
obscure, current, highly specific or absent from reliable training evidence (Ji et al., 2023).

Awareness Practices

1. Anticipate: Identify claim types where error would matter, including citations, statistics and
professional advice.

2. Separate: Distinguish generated suggestions or explanations from evidence that can support an

academic claim.

. Verify: Check important statements in original, authoritative and independent sources.

4. Test consistency: Examine calculations, quotations and contradictions rather than relying on
confident style.

5. Respond proportionately: Correct, omit or label uncertain material and seek qualified human
advice for high-stakes use.
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Examples in Practice

An Al assistant proposes six references for an essay. The student searches the library catalogue and
publisher sites, discovers that two do not exist and that another has the wrong title, and excludes them.
The remaining papers are read before any claim is cited.

Why It Matters

Fluency can create unwarranted confidence, particularly for learners working in an additional language
or unfamiliar field. Fabricated references can waste time and contaminate later work. Awareness
preserves Al’s usefulness for exploration while keeping evidence and responsibility with the human user
(Walters & Wilder, 2023).
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