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Human Oversight of Al

Category: Artificial Intelligence in Education

Human oversight of Al is the deliberate allocation of authority, attention and accountability to people
throughout an Al system’s lifecycle. Humans define acceptable purposes, review evidence, intervene
when necessary and remain answerable for consequential outcomes rather than treating automated
output as a final decision. Meaningful oversight always begins before deployment.

Oversight must be meaningful, not ceremonial. Reviewers require relevant expertise, sufficient time,
understandable information and genuine power to pause, correct or withdraw a system. The degree of
control should increase with the likelihood and severity of harm (UNESCO, 2021).

Oversight Responsibilities

1. Set boundaries: Define permitted purposes, prohibited uses and decisions that require human
approval.

2. Examine evidence: Review inputs, outputs, uncertainty and relevant information outside the
system.

3. Intervene: Correct errors, override recommendations and suspend use when safeguards are
inadequate.

4. Enable challenge: Tell affected people how Al is used and provide accessible correction or appeal
routes.

5. Learn and account: Record decisions, audit outcomes and assign responsibility for improvement
or withdrawal.

Examples in Practice

If an Al system flags a university student as at risk, an adviser should inspect the available evidence,
speak with the student and consider circumstances the model cannot represent. The flag may prompt
supportive contact, but it should not automatically restrict progression, funding or opportunity.

Why It Matters

Educational decisions affect identity, opportunity and trust. Effective oversight combines human
judgement with clear processes so that automation supports rather than obscures responsibility. It also
guards against automation bias—the tendency to accept a system’s recommendation too readily (U.S.
Department of Education, 2023).
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