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Reflective Learning 
Category: Professional Learning, Coaching and Reflection 
Reflective learning is the deliberate process of revisiting experience, evidence, ideas and responses in 
order to develop understanding and inform future action. It involves more than remembering or 
expressing feelings: the learner interprets what occurred, questions assumptions, connects experience 
with knowledge and evaluates possible changes. 
Reflection may occur individually or through dialogue, writing, observation, artefacts and supervision. 
Its depth depends on purpose, disciplinary standards, emotional and cultural context, and access to 
perspectives that can challenge a comfortable personal account (Boud et al., 1985). 

A Disciplined Learning Process 
1. Notice and select: Identify a significant experience, uncertainty or pattern and the evidence 

needed to examine it. 
2. Describe carefully: Separate events and observations from interpretations while acknowledging 

relevant thoughts and emotions. 
3. Interrogate: Question assumptions, consequences, power and alternative explanations through 

other perspectives. 
4. Connect knowledge: Use theory, research and disciplinary criteria to revise or deepen 

understanding. 
5. Act and evaluate: Plan a proportionate change, test it and use resulting evidence for further 

learning. 

Examples in Practice 
An international student reviews a group presentation by comparing the recording, peer responses and 
marking criteria. They distinguish accent anxiety from pacing evidence, consult communication 
research, rehearse signposting and test whether listeners identify the argument more accurately next 
time. 

Why It Matters 
Reflective learning can integrate theory and practice, strengthen self-awareness and support judgement 
in uncertain situations. Evidence for particular educational interventions remains uneven, and required 
reflection can invite fabricated disclosure or retrospective certainty. Assessment should value relevant 
evidence, critical connection and future learning rather than confessional detail, stylistic fluency or 
agreement with an educator’s preferred interpretation (Mann et al., 2009). 
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